GREAT LAKES BAY

CONSTRUCTION
MAINTENANCE DIVISION

Premier Maintenance
Service Agreement

DATE

1 Yes, Please Sign Me Up! ] New Customer ] Renewal

Customer Information

FIRST NAME LAST NAME
STREET ADDRESS CITyY STATE ZIP CODE
PHONE WORK/MOBILE EMAIL

Covered/Serviced Property Information

STREET ADDRESS CITY STATE ZIP CODE

Pricing [ Residential $149 Annual Contract [] Business $299 Annual Contract
] Multiple Properties Contact for pricing

CUSTOMER SIGNATURE DATE

Payment []mc [ visa [J AmEx

CREDIT CARD ACCOUNT NO. EXP. DATE cvv

[ cash/Check (Make payable to Great Lakes Bay Construction, Inc.)

Service Membership Benefits

. Complimentary Annual Inspection
(with documented report)

As a GLBC Premier Maintenance Service Member, your work will be
moved to our first scheduling priority. Every reasonable effort will be
made to meet your preferred completion date, subject to availability.
- Priority Scheduling Membership entitles you to complimentary phone consultation.

. Reduced Minimum Service Fee All repair and maintenance work will be performed at GLBC's high
standards and to your 100% satisfaction (industry standard) by our

. Complimentary Phone Consultation ) ) ) o
trained and skilled maintenance specialists.

. 24-Hour Emergency Service
Services covered under this agreement that need to be performed on holidays,

) ) } weekends or outside of normal business hours will be subject to billing at the
maintenance results in fewer repairs) premium rates applicable (1.5x for reqular overtime, 2x for Sundays and Holidays).

989.832.2000 | 2525 N. Eastman Road, Midland, Ml 48642 | glbconstruction.com here for you_

. Maintenance Tracking (preventative



http://glbconstruction.com
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